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Technology Escrow — Attorneys

Protect Your Client’s Intellectual Property with Technology Escrow

HELP ENSURE PROPER PROTECTION FOR

YOUR CLIENTS

As an attorney representing clients who use or develop
technology, you can help ensure proper intellectual
property protection by recommending that they leverage
[ron Mountain’s comprehensive technology escrow
services. Widely acknowledged in the legal community
as the highest quality in the industry, an Iron Mountain
escrow account will significantly reduce your clients’
risks when licensing technology.

At Iron Mountain, we take intellectual property manage-
ment seriously and deliver our services with the integrity
you and your clients would expect—and, in fact,
demand—from a trusted and neutral third party. We
don’t just vault technology. We provide complete intel-
lectual property management services.

COMPREHENSIVE ESCROW SERVICES MEET

YOUR UNIQUE NEEDS

Whether your client’s needs today are for one specific
customer, a mission-critical application, or an entire risk
management strategy, Iron Mountain provides flexible,
comprehensive escrow services. These services generate
the type of agreement that gives your client the optimal
level of protection in each unique situation.

Iron Mountain’s escrow service always includes the key
features of technology escrow required by all customers
desiring escrow protection, But at the same time, Iron
Mountain’s escrow service is flexible enough to accom-
modate additional requirements for custom services.

KEY FEATURES OF IRON MOUNTAIN’S
COMPREHENSIVE ESCROW SERVICES INCLUDE:
+ Dedicated client managers for your account

+ Unlimited deposits

« Electronic vaulting

+ Secure, real-time online account management with
Iron Mountain Connect™ Escrow Management Center

+ Secure destruction of materials upon account closure

« Verification of deposit materials

« Automatic notification of deposits and deposit
updates

+ Escrow E><per’tTM consulting services

SECURITY FOR TECHNOLOGY USERS

Technology licensees are dependent on their vendors for
support and maintenance of their technology. They are
exposed to risks if the vendor goes out of business or
stops supporting the technology for other reasons.

An escrow account with Iron Mountain protects
licensees by allowing them to gain access to their
vendor’s source code under specific conditions outlined
in the escrow agreement. With an escrow in place,
licensees have the opportunity to maintain that tech-
nology without vendor support, while planning how to
replace it.

While requesting escrow protection is a prudent busi-

ness practice when licensing any technology of signifi-

cance, you should seriously consider recommending

escrow protection to your clients if:

+ The technology is mission-critical

« Many employees will be using the technology

+ The technology impacts your clients’ customers

+ The technology would be difficult or costly to replace

+ Third-party software is embedded into the technology

« Client is developing a corporate risk management
strategy

US-IPM-DS-112207-001

800-962-0652, Option 3

www.ironmountain.com/ipm



PROTECTION FOR TECHNOLOGY DEVELOPERS
Technology developers can appreciate the benefits of
technology escrow protection, too.

As a neutral third party, Iron Mountain dates and time-
stamps all materials deposited into escrow. This creates
an audit trail of the development of technology and
provides independent validation of the ownership of
the related intellectual property.

I[ron Mountain has no vested interest in defending one
party over another and, therefore, has the trust of the
courts to vouch for the existence and ownership of all
types of intellectual property that your clients might
want to protect.

A COMPREHENSIVE SERVICE—NOT A COMPLEX SET
OF PREPACKAGED AGREEMENTS

As an attorney, your billable time is extremely valuable—
as is your need for flexibility in the service you secure on
behalf of your customers. Iron Mountain’s escrow
professionals work with you to define the right level of
protection for your client’s specific requirements, keep-
ing your time investment under control.

A client who is a technology licensee may require a
three-party agreement, signed by the depositor, Iron
Mountain and the customer (licensee)—with the intent
of easily adding additional technology depositors over
time. Alternatively, it may be a two-party agreement,
signed by the technology developer (depositor) and Iron
Mountain.
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THE LEADER IN TECHNOLOGY ESCROW PROTECTION
Iron Mountain has provided unmatched intellectual
property protection for high-technology vendors and
their clients since 1982. With the industry’s highest level
of service, it's no wonder that more than three-fourths
of the Fortune 500 and 93% of the Software 100 trust
Iron Mountain to protect their intellectual property
assets.

SAFETY—AND SERVICE—IN NUMBERS

Over 45,000 customers worldwide have stored their
mission-critical software and intellectual property in the
more than 100 vaults Iron Mountain owns and operates.

Our Technology Escrow teams have managed thousands
of successful releases in over 22 years working together,
without ever having had a judgment returned against us.

ASSURED PRIVACY AND SECURITY

You can rest easy knowing your data is completely
secure and protected. All data is fully backed up to an
alternate location in Iron Mountain’s own ultraprotec-
tive environment, resistant to seismic activity and other
natural disasters. Bonded Iron Mountain employees who
have undergone extensive background checks run these
underground facilities. Two layers of 128-bit encryption
and use of Secure Socket Layer technology ensure
message integrity and authentication, and a four-level
user authority system ensures that each user sees only
the data they are entitled to see.
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Iron Mountain Digital, the world’s leading provider of data backup/recovery and archiving software and storage as a
service (Saa$), offers a comprehensive suite of data protection and e-records management software and services to

thousands of companies around the world. For more information, visit our Web site at www.ironmountain.com/digital.
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